	Work Order:
	{d.ticket.cne}
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	Service Location

	Customer Name:
	{d.signatures.customerName}

	Customer Company:
	{d.ticket.affected.addressData.name.company}

	Customer Address:
	{d.ticket.affected.addressData.address.street} {d.ticket.affected.addressData.address.number}
{d.ticket.affected.addressData.address.city}, {d.ticket.affected.addressData.address.state}
{d.ticket.affected.addressData.address.zip}

	
	

	Service Request

	Description:
	{d.ticket.request.description}

	Device Details

	Device Type:
	{d.ticket.device.type}

	Device Serial:
	{d.ticket.device.serial}

	Parts

	Item
	Quantity

	{d.items[i].name}
	{d.items[i].quantity}

	{d.items[i+1].name}
	{d.items[i+1].quantity}

	Action Taken

	Date:
	{d.ticket.lastIntervention.reporting.durations[constant.enumeration='WORKTIME'].start:formatD('L')}

	Work Start:
	{d.ticket.lastIntervention.reporting.durations[constant.enumeration='WORKTIME'].start:formatD('LTS')}

	Work End:
	{d.ticket.lastIntervention.reporting.durations[constant.enumeration='WORKTIME'].end:formatD('LTS')}

	Engineer:
	{d.signatures.engineerName}

	Engineer’s Notes:
	{d.ticket.lastIntervention.reporting.workNote}

	Photos
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Before
	[image: {d.attachments[tags.documentTags='AFTER_PHOTO'].source:imageFit(contain)}{d.attachments[tags.documentTags='AFTER_PHOTO'].source:ifEM:drop(img)}]
After
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Additional Photos



	{d.signatures.engineerName}
	{d.signatures.customerName}
	[image: {d.signatures.signaturesV2.customerSignature.data:prepend('data:image/png;base64,'):imageFit(contain)}{d.signatures.signaturesV2.customerSignature.data:ifEM:drop(img)}]

	...........................................
Engineer Name
	...........................................
Customer Name
	...........................................
Customer Signature
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